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Overview of ADM Penalties and Fees 

 OS LH LX 
Booking    
Booking manipulation 
(e.g. Marriage Breaks,  
OnD Bypass) 

per passenger and per remaining manipulated O&D: 
Economy Class (CH/EU/Cont)  
CHF185 / EUR150/USD200/CAD 320 
Economy Class (IC/Intercont)  
CHF300/EUR250/USD350/CAD380 
Business Class (CH/EU/Cont) O&D  
CHF300/EUR250/USD350/CAD380 
First/Business Class (IC) O&D  
CHF500/EUR400/USD550/CAD600 

per passenger and per remaining manipulated O&D: 
Economy Class (CH/EU/Cont)  
CHF185 / EUR150/USD200/CAD 320 
Economy Class (IC/Intercont)  
CHF300/EUR250/USD350/CAD380 
Business Class (CH/EU/Cont) O&D  
CHF300/EUR250/USD350/CAD380 
First/Business Class (IC) O&D  
CHF500/EUR400/USD550/CAD600 

Per passenger per remaining manipulated O&D: 
Economy Class (CH/EU/Cont)  
CHF185 / EUR150/USD200/CAD 320 
Economy Class (IC/Intercont)  
CHF300/EUR250/USD350/CAD380 
Business Class (CH/EU/Cont) O&D  
CHF300/EUR250/USD350/CAD380 
First/Business Class (IC) O&D  
CHF500/EUR400/USD550/CAD600 

Inactive Segments EUR5 per passenger and segment  EUR5 per passenger and segment  n/a 

Fictitious, Speculative, Test 
Bookings 

EUR5 per passenger and segment  EUR5 per passenger and segment  n/a 

Fake Ticket Number EUR5 per passenger and segment  EUR5 per passenger and segment  n/a 

Churning EUR5 per passenger and segment  EUR5 per passenger and segment  n/a 

Hidden Groups EUR5 per passenger and segment  EUR5 per passenger and segment  n/a 

No-show without ticket, 
refunded or voided ticket 

EUR10 per passenger and segment EUR10 per passenger and segment Automatic fee issued by BSP 

Open or waitlisted sectors (for 
which reservation is required) 
 

Difference to next applicable fare for which confirmed 
reservation is not required will be issued to those tickets 
in which condition “reservations are required for all 
sectors” is not observed.  

   

Ticketing    

Fare Audit Difference to applicable fare applies Difference to applicable fare applies Difference to applicable fare applies 

Exchange audit Fare/Fee/Condition according to applicable fare rules  Fare/Fee/Condition according to applicable fare rules According fares/refund rules Cat 16/31. (No fee) 

Refund audit Fee/Condition according to applicable fare rule Fee/Condition according to applicable fare rule According to fare /refund rules Cat 16/33. 
ADM fee as per country specific  ADM policy 
 

Refund for dupe   CHF25, EUR25, USD25, CAD25 per ticket handled by 
LX.  

ACM Fee for incorrect form of 
payment on Refund vs Sales  

  Fee 20% of ADM amount max CHF/USD/EUR/CAD 
150.00 only in case of ADM reversal 
 

Name correction fee 
(ticket already issued) 

n/a n/a CHF50, EUR50 USD50, CAD50 per passenger.  
 

Plating violation ADM for the full YY-IATA fare or published unrestricted 
fare if no IATA fare is found. 
 

ADM for the full YY-IATA fare or published unrestricted 
fare if no IATA fare is found.   
 

CHF200 flat fee per ticket (equivalent local currency. 
Plating violations for OAL fares when mentioned in 
CAT15 , then the charge is the full YY-IATA fare or 
published unrestricted  fare.  
 




